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Pricing Page 4 of 4
Population Based Pricing was developed with the belief larger populations would use more of the functionality of our County
Systems. Large Counties pay more for the initial purchase of the software and Smaller Counties pay less for the same
software. Enhancement fees are also based on the size of each County and collected annually to pay for enhancements. The
County officials and employees from each office vote on the enhancements to be included each year at our Annual Symposium.
Those enhancements are included in the new annual release. This is how CIC’s software stays current — with customer
requested enhancements included in each annual release. The customer who has been with us the longest is running the
latest version of software, just the same as our newest customer.

Hosting

The issue of where a website will be hosted needs to be given some consideration at an early stage as the server platform may
have an impact on which systems and technologies can be used. You also need to consider who will be providing hosting
services for you. Will the website be hosted on an in-house server or with an external hosting provider like CIC?
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Since your File Servers are susceptible to being hacked 24 hours / day — 7 days / week, if directly exposed to the Internet,
isolating your Web Applications on a separate County “PSP”” Web Server or CIC’s Server Farm should be your FIRST &
FOREMOST SECURITY CONCERN.

“PSP PREVENTS DIRECT, INTERNET ACCESS TO YOUR MASTER COUNTY INFORMATION!”

CIC's separate, tornado resistant, reinforced 8” concrete structure, 1 % inch 600 Ib steel door Server Farm is built to withstand
heavy straight-line wind forces of over 150 mph for at least 30 minutes, while continuously providing twenty-four (24) hours /
day — seven (7) days / week Unlimited Remote Processing / Storage (Including MS Word, Excel, PowerPoint, IBM Supported
Version of iSeries (AS/400) OS, SQL, DB2/400, Terminal Server and iSeries Access) via seven (7) redundant Internet
connections / 10.8 mbps Committed Information Rate (CIR), three (3) redundant dual quad core processor host servers (24
processors total) with a total of 258GB of memory providing dedicated VMWare virtual file servers with 20TB of RAID-5 SAN
Disk and on-line hot spares, including a 2 hour UPS plus an auto-switching 22,000 watt generator powered by a 500 gallon tank
of propane that provides sixty (60) hours without refueling for continuous operation even in cases of prolonged public utility
electric power outages. Our 24 x 7 monitoring of the Server Farm relies on an independent security system utilized by our
certified technicians in addition to local and remote access to automatic alerts of hardware performance, motion, temperature,
humidity, dew point and air flow. Your applications and data are also automatically backed up every night on removable disk
media by a separate backup file server and immediately transported by our Server Farm'’s highly trained technical staff to a

secure, fireproof, off-site location. /
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